
HOI DONG NHAN DAN 
HUYEN BINH CHANH 

DOAN GIAM SAT

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

S6: //36/KH-HDND-DGS Blnh Chdnh, ngay 0 4. thdng 3 nam 2023

KE HOACH •
Giam sat chuyen de ve “Thuc hicn cong tac phong, chong tham nhung 

va cong tac tiep cong dan, giai quyet khieu nai, to cao 
tren dia ban huyen Binh Chanh giai doan 2021 - 2023”

Can cu Nghi quyet so 76/NQ-HDND ngay 14 thang 7 nam 2022 cua Hoi 
dong nlian dan huyen Binh Chanh khoa XI ve thanh lap Doan giam sat chuyen 

de ve “Thirc hien cong tac phong, chong tham nhung va cong tac tiep cong dan,
r r r

giai quyet khieu nai, to cao tren dia ban huyen Binh Chanh giai doan
2021 -2023”.

Thuc hien Thong bao so 274/TB-HDND-DGS ngay 15 thang 8 nam
2022 ve ke hoach, noi dung, de cuang bao cao gui cho Doan giam sat chuyen 

de ve “Thuc hien cong tac phong, chong tham nhung va cong tac tiep cong dan, 
giai quyet khieu nai, to cao tren dia ban huyen giai doan 2021 - 2023”;

> f

Doan giam sat Hoi dong nhan dan huyen Binh Chanh ban hanh Ke hoach 

giam sat chuyen de ve “Thuc hien cong tac phong, chong tham nhung va cong 

tac tiep cong dan, giai quyet khieu nai, to cao tren dja ban huyen Binh Chanh 

giai doan 2021 - 2023” nhu sau:

I. MUC DICH, YEU CAU

1. Muc dich
\ t r

Nham danh gia ket qua thuc hien cong tac phong, chong tham nhung va 

cong tac tiep cong dan, giai quyet khieu nai, to cao tren dia ban huyen Binh 

Chanh giai doan 2021 - 2023; qua cong tac giam sat, Doan giam sat phan tich, 
so sanh, danh gia nhung mat lam duqc, lam ro nguyen nhan cua nhung han che, 
bat cap, de ra mot so yeu cau va giai phap thuc hien trong thai gian toi duqc tot 
hon. Tham muu cho Hoi dong nhan dan huyen du thao Nghi quyet giam sat 
chuyen de ve “Thuc hien cong tac phong, chong tham nhung va cong tac tiep 

cong dan, giai quyet khieu nai, to cao tren dia ban huyen Binh Chanh giai doan 

2021 -2023”.
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2. Yeu cau

Cac co quan, dan vi chin sir giam sat thyc hien nghiem Luat Phong, 
chong tham nhung nam 2018; Luat Tiep cong dan nam 2013, Luat Khieu nai 
nam 2011, Luat To cao nam 2018. Bao cao bang van ban, cung cap thong tin, 
tai lieu co lien quan den noi dung giam sat (Bao cao theo de cirong giam sat 
ban hanh kem theo Ke hoach nay) va guri bao cao ve Doan giam sat cua Hoi

X

dong nhan dan huyen theo thdi gian quy dinh. Trong qua trinh giam sat va khao 

sat thyc te, Doan giam sat neu len nhung van de ma Doan quan tarn va de nghi 
co quan, don vi chiu sir giam sat giai trinh. Doan giam sat chon mot so co quan, 
don vi de di khao sat thyc te tai dia ban; co quan, don vj chiu su giam sat, khao 

sat chuan bi tai lieu, phong hop va phan cong ngubi cung di khao sat thyc te 

voi Doan giam sat.

II. NOI DUNG THUG HIEN
1. Thanh phan Doan giam sat ciia Hoi dong nhan dan huyen
Theo Nghi quyet so 76/NQ-HDND ngay 14 thang 7 nam 2022 cua Hoi

X X XXdong nhan dan huyen, khoa XI ve thanh lap Doan giam sat chuyen de ve “Thyc 

hien cong tac phong, chong tham nhung va cong tac tiep cong dan, giai quyet 
khieu nai, to cao tren dia ban huyen Binh Chanh giai doan 2021 - 2023”.

2. Noi dung, doi tuong va pham vi giam sat 

2.1. Noi dung giam sat
- Cong tac tuyen truyen, pho bien den can bo, cong chuc, vien chuc va

> r

ngubi dan tren dia ban huyen ve Luat Phong, chong tham nhung nam 2018; 
Luat Tiep cong dan nam 2013, Luat Khieu nai nam 2011, Luat To cao 

nam 2018.

- Ve cong tac phong, chong tham nhung, lang phi, tieu cue:

+ Ket qua thyc hien cong khai, minh bach ve to chuc va boat dong;

+ Ket qua thyc hien tieu chuan, dinh mure, che do;
+ Ket qua thyc hien quy tac ung xu cua can bo, cong chuc, vien chuc va 

ngubi lao dong trong cac co quan nha nubc theo quy djnh tai Quyet dinh so 

67/2017/QD-UBND ngay 29 thang 12 nam 2017 cua Uy ban nhan dan Thanh 

pho Ho Chi Minh;

+ Ket qua thyc hien chuyen doi vi tri cong tac;
+ Cong tac cai each hanh chinh, ung dung khoa hoc cong nghe trong 

quan ly va thanh toan khong dung tien mat;

+ Ket qua thyc hien nghiem cac quy dinh ve ke khai tai san, thu nhap cua 

ngubi co chuc vu, quyen han;



3

+ Cong tac thanh tra, kiem tra, xu ly vi pham ve tham nhung, tieu cue.
/ r r r r

- Cong tac tiep cong dan; tiep nhan, giai quyet, tra Idi don khieu nai, to
r t r • X • ocao, phan anh, kien nghi cua cong dan:

+ Tru so, dia dem tiep cong dan; noi quy, quy che tiep cong dan;
r ** r r

+ Niem yet cong khai quy trinh huong dan tiep cong dan; quy trinh tiep 

nhan giai quyet dan khieu nai, to cao, kien nghi, phan anh theo quy dinh; nai 
tiep cong dan, thdi gian tiep cong dan thuong xuyen, Ijch tiep cong dan cua 

lanh dao.
a r r a*a a a • \ o r+ Cong tac huong dan, tiep nhan, phan loai va xu ly dan;

+ Cong tac phoi hap cua cac ca quan trong cong tac giai quyet dan;

+ Danh gia ket qua thuc hien: Tong so dan da tiep nhan, so dan da giai 
quyet, so dan dang trong thdi gian giai quyet, so dan chua giai quyet (ly do 

chua giai quyet);

+ Giai phap khac phuc nhung han che, ton tai trong thdi gian tdi.

(Kem theo De cuomg bdo cao gidm sdt cua Doan gidm sat Hoi dong 

nhan dan Huyen).

2.2. Co1 quan chju su giam sat

- Uy ban nhan dan huyen Binh Chanh;
r

- Khao sat thuc te tai xa VTnh Loc B, xa Tan Kien, xa Binh Chanh va xa
Hung Long.

2.3. Pham vi giam sat, khao sat

- Tren dia ban huyen Binh Chanh, dja ban cac xa dugc giam sat, khao sat
true tiep.

- Thdi gian bao cao tinh tu ngay 01/01/2021 den ngay lap bao cao.

3. Chuong trinh lam viec cua Doan giam sat

- Doan giam sat lam viec vdi cac ca quan chiu su giam sat ve bao cao ket 
qua thuc hien cong tac cong tac phdng, chong tham nhung va cong tac tiep 

cong dan, giai quyet khieu nai, to cao giai doan 2021 - 2023 tren dia ban.

- Doan giam sat di khao sat thuc te tai xa VTnh Loc B, xa Tan Kien, xa 

Binh Chanh va xa Hung Long.

- Tai buoi giam sat, khao sat, Doan giam sat trao doi mot so van de ma 

Doan quan tarn, ca quan, dan vj chiu su giam sat giai trinh. Ket thuc boat dong
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giam sat, Doan giam sat bao cao ket qua giam sat cho Thirang true Hoi d6ng 

nhan dan huyen va Hoi dong nhan dan huyen tai ky hop thudng le trong nam 

2023.

III. TIEN DO THlTC HIEN

- Tu ngay 27/02/2023 den ngay 03/3/2023: Ban hanh va trien khai ke 

hoach den cac co quan, to clnrc, ca nhan co lien quan.

- Tu ngay 04/3/2023 den ngay 14/3/2023: Co quan chiu sir giam sat, 
khao sat gui bao cao cho Doan giam sat.

- Tu ngay 15/3/2023 den ngay 25/3/2023: Doan giam sat lam viec tai cac 

co quan chiu sir giam sat, khao sat.

r. Tir ngay 26/3/2023 den ngay 07/4/2023: Ket thuc boat dong giam sat, 
bao cao ket qua giam sat cho Thudng true Hoi dong nhan dan huyen va Hoi

X SK SK 'dong nhan dan huyen.

IV. TO CHUG THUG HIEN

1. Cac thanh vien Doan giam sat, dai dien co‘ quan, don vi duoc mdi

Can cu vao noi dung Ke hoach nay, cac thanh vien Doan giam sat chu 

dong phoi hap vdi cac co quan, don vi co lien quan thuc hien khao sat trude de 

nam thong tin. Ve thbi gian, dia diem tap trung cua Doan den lam viec tai cac 

co quan chiu sir giam sat va di khao sat thuc te, se co thong bao bang van ban 

gui den cac co quan, dan vi, thanh vien Doan.

2. Co* quan chiu sir giam sat, khao sat

- Chuan bj bao cao bang van ban theo noi dung yeu cau tai de cuang bao 

cao giam sat kem theo Ke hoach nay va gui bao cao ve Doan giam sat Hoi 
dong nhan dan huyen (thong qua dong chi Nguyen Thj Kim Hong, Chuyen vien 

Van phdng Hoi dong nhan dan va Uy ban nhan dan huyen; hop thu dien tu: 
hdnd.binhchanh@tphcm.gov.vn) trirdc ngay 15/3/2023.

- Bo tri phong lam vice, chu dong mdi cac thanh phan lien quan tham du; 
chuan bi tai lieu cho cac thanh vien Doan giam sat; tao dieu kien de Doan giam

r r y

sat thuc hien tot nhiem vu theo Ke hoach de ra.

3. Dam bao kinh phi va phuong tien di lai

Van phdng Hoi dong nhan dan va Uy ban nhan dan huyen tham muu 

kinh phi va dam bao phuang tien, dieu kien di lai lam viec giup Doan giam sat
/N/\ /V •/Vcua Hoi dong nhan dan huyen hoan thanh nhiem vu.

mailto:hdnd.binhchanh@tphcm.gov.vn
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Tren day la Ke hoach giam sat “Thirc hien cong tac phong, chong tham 

nhung va cong tac tiep cong dan, giai quyet khieu nai, to cao tren dia ban huyen 

Binh Chanh giai doan 2021 - 2023”, de nghj co quan chiu sir giam sat, khao 

sat, cac thanh vien cua Doan giam sat va dai dien cac co quan, don vi dirge mbi 
sap xep thoi gian tham dir./.

DOAN GIAM SAT 
RHONG DOAN

Nai nhan:
- TTHU, TTHDND;
- UBND huyen;
- UBKT Huyen uy (de phoi hop);
- Ban TTUBMTTQVN huyen;
- Thanh vien Doan GS (muc II diem 1);
- TT.HDND, UBND xa, tin tran;
- CVP, PC VP;
- Liru: VP. BPC (T).

PHO CHU TICH HDND 
Thai Thanh Tam
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DE CUONG BAO CAO GIAM SAT
(Ban hanh kem theo Ke hogch so 4 ^ /KH-HDND ngay 

thdng 3 ndm 2023 ciia Doan gidm sat Hoi dong nhdn dan Huyen ve gidm sat 
chuyen de “Thuc hien cong tdc phdng, chdng tham nhung vd cong tdc tiep 

cong dan, gidi quyet khieu nai, to cdo tren dia ban huyen Binh Chdnh
giai doan 2021 - 2023 ”)

Thuc hien Ke hoach so thang 3 nam 2023 cua 

Doan giam sat Hoi dong nhan dan Huyen ve giam sat chuyen de “Thuc hien cong 

tac phong, chong tham nhung va cong tac tiep cong dan, giai quyet khieu nai, to

/KH-HDND ngay

cao tren dia ban huyen Binh Chanh giai doan 2021

Doan giam sat Hoi dong nhan dan Huyen xay dung va ban hanh De cuong 

bao cao giam sat chuyen de “Thuc hien cong tac phong, chong tham nhung va 

cong tac tiep cong dan, giai quyet khieu nai, to cao tren dia ban huyen Binh 

Chanh giai doan 2021 - 2023” gui cac dan vi, nhu sau:

I. DAC DIEM TINH HiNH

Khai quat ve dac diem tinh hinh, thuc trang ve thuc hien cong tac phong, 

chong tham nhung va cong tac tiep cong dan, giai quyet khieu nai, to cao tren dia 

ban huyen Binh Chanh; ve dac diem tinh hinh, thuc trang tren dia ban xa giai 

doan 2021 - 2023 truac ky bao cao.

II. KET QUA THUC HIEN

Cac dan vi bao cao noi dung lien quan (neu so lieu cu the, di vao noi dung
/s r A •trong tarn cac ket qua thuc hien)

An m f\. a / X A • A A r r- Ket qua thuc hien cong tac tuyen truyen, pho bien den can bo, cong churc, 

vien chuc va nguai dan tren dia ban huyen ve:

+ Luat Phong, chong tham nhung nam 2018;

+ Luat Tiep cong dan nam 2013;

2023”);



+ Luat Khieu nai nam 2011, Luat To cao nam 2018;
X /N f \ X+ Ve cong tac phong, chong tham nhung, lang phi, tieu cue:

r \ •>

- Bao cao ket qua thuc hien cong khai, minh bach ve to chuc va boat dong.

- Ket qua thuc hien tieu chuan, dinh mire, che do.
r r

- Ket qua thuc hien quy tac ung xu cua can bo, cong chuc, vien chuc va 

ngudi lao dong trong cac co quan nha nuac theo quy dinh tai Quyet dinh so 

67/2017/QD-UBND ngay 29 thang 12 nam 2017 cua Uy ban nhan dan Thanh 

pho Ho Chi Minh;
r o'}

- Ket qua thuc hien chuyen doi vi tri cong tac.

- Ket qua thuc hien cong tac cai each hanh chinh, ung dung khoa hoc cong 

nghe trong quan ly va thanh toan khong dung tien mat.

- Ket qua thuc hien nghiem cac quy dinh ve ke khai tai san, thu nhap cua 

ngudi co chuc vu, quyen han.

- Cong tac thanh tra, kiem tra, xu ly vi pham ve tham nhung, tieu cue.

- Cong tac tiep cong dan; tiep nhan, giai quyet, tra Idi dan khieu nai, to 

cao, phan anh, kien nghi cua cong dan:

+ Try sd, dja dem tiep cong dan; noi quy, quy che tiep cong dan;

+ Niem yet cong khai quy trinh hudng dan tiep cong dan; quy trinh tiep 

nhan giai quyet dan khieu nai, to cao, kien nghi, phan anh theo quy dinh; nai tiep 

cong dan, thdi gian tiep cong dan thudng xuyen, lich tiep cong dan cua lanh dao.

+ Cong tac hudng dan, tiep nhan, phan loai va xu ly dan;

+ Cong tac phoi hap cua cac ca quan trong cong tac giai quyet dan;

+ Banh gia ket qua thuc hien: Tong so dan da tiep nhan, so dan da giai 
quyet, sd dan dang trong thdi gian giai quyet, so dan chua giai quyet (ly do chua 

giai quyet);

III. NHAN XET, DANH GIA

- Nhung uu diem, nhung mat dat duac trong cong tac phong, chong tham 

nhung va cong tac tiep cong dan, giai quyet khieu nai, to cao.
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- Nhung han che, bat cap, kho khan vuang mac phong, chong tham nhung 

va cong tac tiep cong dan, giai quyet khieu nai, to cao.

- Nguyen nhan cua nhung han che, bat cap.

IV. NHUNG DINH HUONG, BIEN PHAP CHU YEU KHAC PHUC 

NHUNG HAN CHE, BAT CAP TRONG THOI GIAN TOT

- Giai phap khac phuc nhung han che, kho khan trong cong tac phong, 
chong tham nhung va cong tac tiep cong dan, giai quyet khieu nai, to cao.

- Phuong huong, nhiem vu trong tarn trong thoi gian toi.

V. DE XUAT, KIEN NGHI
A \ y • r rQua thuc te tinli hinh thuc hien, cac kho khan, vuang mac; cac han che; 

dan vj neu ro noi dung: neu de xuat, kien nghi cua ca quan, don vi de thuc hien 

cong tac phong, chong tham nhung va cong tac tiep cong dan, giai quyet khieu 

nai, to cao trong thdi gian toi.

Doan giam sat Hoi dong nhan dan Huyen chuyen De cuang bao cao giam 

sat chuyen de “Thuc hien cong tac phong, chong tham nhung va cong tac tiep 

cong dan, giai quyet khieu nai, to cao tren dja ban huyen Binh Chanh giai doan 

2021 - 2023”) gui cac dan vi de nghien cuu thuc hien bao cao phuc vu cong tac 

giam sat./.

HOI DONG NHAN DAN HUYEN BINH CHANH
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